ECLIPSE Service Information Letter L E&E Is E ASCE

SIL No. 32-0002 ISSUED: 12 Dec 2014

SUBJECT:  Repair Support for Electromech Actuators

Aircraft Type:  Eclipse 500
Effectivity:  All Aircraft
Applicability:  Aircraft equipped with Electromech Actuators

1. SUMMARY

This SIL provides information regarding EAI support for actuators manufactured by Electromech
Technologies (Electromech).

2. BACKGROUND

Eclipse Aerospace, Inc. (EAI) has received requests from customers who wish to have actuators
manufactured by Electromech Technologies repaired, rather than upgrading to the actuators
recommended by EAl and manufactured by Tamagawa Seiki Co.,LTD (Tamagawa).

3. ECLIPSE ACTION

EAI no longer recommends the use of actuators manufactured by Electromech. EAI also will not
return removed Electromech actuators to the manufacturer for repair.

EAl's Electromech stock is limited to units on-hand and will not be replenished. EAI strongly
recommends, and customers are strongly encouraged to, upgrade their aircraft to the Tamagawa
actuators. Electromech actuators will only be supplied (when available) at the explicit written
instructions of the aircraft owner/operator.

Electromech is currently accepting actuators for repair directly from the end user.

If a customer’s aircraft is at an EAI Factory Service Center, or an EAI Authorized Service Center,
and the customer wishes to have an Electromech actuator repaired, the Service Center will remove
and install the unit, but will not facilitate, or particiate in, returning it to Electromech for repair. The
Service Center will present the removed unit to the customer so that they may assume full
responsibility for arranging the repair and for all associated costs. The customer will be solely
responsible for all logistics and financial arrangements.

NOTE: Any warranty provided by Electromech for repair of the component is an agreement
between Electromech and the end user. Any labor charges incurred to remove and
re-install a component, whether under warranty through Electromech or not, will be the
responsibility of the end user.

4. SUGGESTED OPERATOR ACTION

EAI recommends replacing Electromech actuators with Tamagawa actuators. Various modification
bulletins have been prepared by EAI to support this upgrade. Customers wishing to repair
Electromech actuators may do so, but do so against the manufacturer’'s recommendations and
must arrange their own logistics with Electromech.
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Web: www.ECLIPSE.aero Eclipse Aerospace Inc. Page 1 of 2
Email: contact@ECLIPSE.aero 2503 Clark Carr loop SE
Phone: 877.375.7978 Albuguerque, NM 87106 © 2014 ECLIPSE AEROSPACE INC.



ECLIPSE Service Information Letter L EENL: Is E ASCE

SIL No. 32-0002 ISSUED: 12 Dec 2014

5. EXPORT CONTROL

These commodities, technology or software, were exported from the United States in accordance
with the Export Administration Regulations. These commodities, technology or software are
intended for use only in the End User’s country. An export license from the U.S. Department of
Commerce may be required before these products can be re-exported, transferred, transshipped on
a non-continuous voyage, or otherwise disposed of in any other country, either in their original form
or after being incorporated into an end item. Diversion of this end-item or its use contrary to any
applicable U.S. government license or to U.S. law is prohibited.
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